
Respiratory Symptoms 

• Follow MOH protocol for suspected SARS-CoV-2 infection.

• Follow Infection Control precautions. 

Well-looking patient

• Follow Primary Care management 

guidelines.

• Usual Primary Care’s Sick leave 

policy.

Non-Respiratory Symptoms

• Follow Primary Care usual protocol

ill-looking/unwell appearance

Initiate stabilization in Primary 

Care WITHOUT delay transfer to 

the hospital (ER).

Well-looking patient

• Follow Primary Care management 

guidelines.

• Home isolation and to follow 

respiratory illness precautions.

• Sick leave up to 3 days.

• COVID-19 swab if indicated or if 

done. 

Symptomatic Adult Patient

ill-looking/unwell appearance

Initiate stabilization in Primary 

Care WITHOUT delay transfer to 

the hospital (Resp. ER).

Negative Swab 

• Follow Primary Care management guidelines.

• Usual Primary Care’s Sick leave policy.

• Return to work once symptoms improve.

Positive Swab

• Follow MOH COVID-19 management guidelines.

• Complete Home Isolation and sick leave for a total 

of 10 days. 

• No need for exit swab.
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Primary Care Facilities Flow Diagram for Symptomatic Adult case
(Diagram-PHC4) 



Respiratory Symptoms 

• Follow MOH protocol for suspected SARS-CoV-2 infection.

• Follow Infection Control precautions. 

Well-looking patient

• Follow Primary Care 

management guidelines.

• Usual Primary Care’s 

Sick leave policy.

Non-Respiratory Symptoms

• Follow Primary Care usual protocol

ill-looking/unwell appearance

Initiate stabilization in Primary 

Care WITHOUT delay transfer to 

the hospital (ER).

Symptomatic School-Age Patient ( 3 to 18 year-old )

ill-looking/unwell appearance

Initiate stabilization in Primary 

Care WITHOUT delay transfer to 

the hospital (Resp. ER).

Negative Swab 

• Follow Primary Care management guidelines.

• Return to school once symptoms improve.

Positive Swab

• Follow MOH COVID-19 management guidelines.

• Complete Home Isolation and sick leave for a 

total of 10 days. 

• No need for exit swab.

Well-looking patient

Follow Primary Care management 

guidelines.

Option 1 “No-Swab Option” 1

• Home isolation and to follow respiratory illness precautions.  

• Sick leave for a total of 7 days.

• No need for exit swab.

1 To do COVID-19 swab if there is a contact with a confirmed COVID-19 patient. 

Option 2 “Early-Return Option”

• Advise for COVID-19 swab within 48 hours. 

• Home isolation and to follow respiratory illness precautions.

• sick leave until swab result.
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Primary Care Facilities Flow Diagram for Symptomatic School-age case
(Diagram-PHC5) 


